Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range: 1400
Print Date:  10/10/2020 Asset# Range: PC1204 to  PC1204
BUS# SYS Code SYS Code Description
PC1204 1400 ELECTRICAL SYSTEM Total Line Count for System Code 1400 : 6 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1410867 1 08/04/2014 822 ELECTRICAL SYSTEM-DISCONNECTED BATTERY & ALTERNATOR-CHECKED
OPERATOR COMPLAINT
1410287 3 07/23/2014 732 CHARGED BATTERY
OPERATOR COMPLAINT
1410867 2 08/04/2014 822 TROUBLESHOOT ELECTRICAL-VOLTAGE DRAW ON SYSTEM
OPERATOR COMPLAINT
1410867 2 08/04/2014 823 TROUBLESHOOT ELECTRICAL-VOLTAGE DRAW ON SYSTEM
OPERATOR COMPLAINT
1410867 3 08/04/2014 822 REPLCD BATTERY
OPERATOR COMPLAINT
1410867 3 08/04/2014 823 REPLCD BATTERY
PC1204 1401 TROUBLESHOOT ELECTRICAL S Total Line Count for System Code 1401 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 4 02/05/2020 849 REVERSE LIGHTS INOP--FOUND BCM MISSING FUSE FOR LIGHTS--R/R FUSE--OK
OPERATOR COMPLAINT
1410287 2 07/23/2014 732 TROUIBLESHOOT ELECTRICALS SYSTEM
OPERATOR COMPLAINT
1203957 2 03/27/2012 746 troubleshoot electrical system-replc fuse, check transmission level-ok
PC1204 1408 BATTERIES REPLACE Total Line Count for System Code 1408 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1610481 2 07/25/2016 819 R/R BATTERY
OPERATOR COMPLAINT
2015537 2 08/13/2020 809 R/R BATTERY
OPERATOR COMPLAINT
2015537 2 08/13/2020 841 R/R BATTERY
PC1204 1409 EXTERIOR LIGHTING Total Line Count for System Code 1409 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1413923 1 09/27/2014 746 ECXTERIKOR LIGHTING
SCHEDULED SERVICE
1312937 3 10/11/2013 746 REPAIR LEFT REARLIGHT
PC1204 1410 INTERIOR LIGHTING Total Line Count for System Code 1410 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1305401 2 05/01/2013 746 REPAIR INTERIOR LIGHT

Page 1 of 10



Report Description: Work Order History by Asset and System Code

System Code Range: to

WO Close Date Range:

01/20/2012 to  08/13/2020

Print Date: ~ 10/10/2020 Asset# Range: PC1204 to  PC1204

BUS# SYS Code SYS Code Description
PC1204 1411 HORNS Total Line Count for System Code 1411 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1413923 2 09/27/2014 746 check horns
SCHEDULED SERVICE
1823830 1 11/01/2018 828 HORNS--CHECK ALL RELAYS, FUSES--FOUND DIRTY POWER SUPPLY PIGTAIL
PC1204 1417 WIRING HARNESSES Total Line Count for System Code 1417 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1409955 2 07/16/2014 731 clean and secure the connection
PC1204 2201 TROUBLESHOOT STEERING SYS Total Line Count for System Code 2201 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1214631 1 10/12/2012 736 TROUBLESHOOT STEERING SYSTEM
PC1204 2208 FRONT END ALIGNMENT Total Line Count for System Code 2208 : 1 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work NORMAL WEAR
2001961 2 02/13/2020 29 FRONT END ALIGNMENT
PC1204 2213 TIE ROD REPL Total Line Count for System Code 2213 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 8 02/05/2020 849 REPLCD RF INNER TIE ROD--CAR NEEDS ALIGNMENT
PC1204 2306 SHOCKS REPL Total Line Count for System Code 2306 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 9 02/05/2020 849 REPLCD BOTH REAR SHOCKS
PC1204 2500 BODY Total Line Count for System Code 2500 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1411895 1 08/22/2014 780 BODY- CLEAN/PREP & CAULK WEATHER STRIPPING TO LEFT FRONT DOOR
SCHEDULED SERVICE
1315702 3 12/16/2013 813 R/R DRIVERS MOULDING/WEATHERSTRIP
OPERATOR COMPLAINT
1826511 5 01/02/2019 828 REPLACE SPLASH
PC1204 2502 BODY REPAIR GENERAL/SCHED Total Line Count for System Code 2502 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1405705 4 04/28/2014 779 REPLC WINDSHIELD WASHER
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range: 1400
Print Date:  10/10/2020 Asseti# Range: PC1204  to  PC1204
BUS# SYS Code SYS Code Description
PC1204 2505 WIPERS Total Line Count for System Code 2505 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1405705 3 04/28/2014 779 REPLC WINSHIELD WIPER
OPERATOR COMPLAINT
1409962 1 07/16/2014 746 front wipers replaced
SCHEDULED SERVICE
1508322 4 06/05/2015 746 WASHER HOSE LEAK REPAIR
OPERATOR COMPLAINT
1826511 1 01/02/2019 828 WIPERS REPLACED
PC1204 2519 TRIANGLES REPLACE Total Line Count for System Code 2519 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1312937 2 10/11/2013 746 REPLC SAFETY TRIANGLES
PC1204 2602 ADJUST BRAKES Total Line Count for System Code 2602 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 3 02/05/2020 849 CLEAN/ADJUST REAR BRAKES
PC1204 2603 FRONT RELINE Total Line Count for System Code 2603 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1826511 3 01/02/2019 828 REPALCE FRONT BRAKE PADS AND ROTORS
SCHEDULED SERVICE
1315702 2 12/16/2013 813 REPLACED FRONT BRAKES
PC1204 2801 TROUBLESHOOT ENGINE Total Line Count for System Code 2801 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1203957 1 03/27/2012 746 troubleshoot engine, check engine system light off
OPERATOR COMPLAINT
1511145 1 08/12/2015 770 TROUBLESHOOT ENGINE-SCAN ECM
SCHEDULED SERVICE
1511651 2 08/24/2015 770 TSHOOT ENGINE-SCAN ECM/TCM-CK FOR WIRING PROBLEM-UNDER WARRANTY
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range:
Print Date:  10/10/2020 Asset# Range: PC1204 to  PC1204
BUS# SYS Code SYS Code Description
PC1204 2803 NO START Total Line Count for System Code 2803 : 5 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1410287 1 07/23/2014 732 NO START
OPERATOR COMPLAINT
1409955 1 07/16/2014 731 NO START-BAD CONNECTION @STARTER
OPERATOR COMPLAINT
1610481 1 07/25/2016 819 NO START--BAD BATTERY
OPERATOR COMPLAINT
2015537 1 08/13/2020 809 NO START--DEFECTIVE BATTERY
OPERATOR COMPLAINT
2015537 1 08/13/2020 841 NO START--DEFECTIVE BATTERY
PC1204 2818 ENGINE MOUNTS REPL Total Line Count for System Code 2818 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 6 02/05/2020 849 REPLCD RIGHT UPPER ENGINE & TRANS MOUNTS--
SCHEDULED SERVICE
2001608 7 02/05/2020 849 REPLCD LOWER REAR ENGINE MOUNTS
PC1204 2828 MOTOR WASH ENGINE Total Line Count for System Code 2828 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1405705 2 04/28/2014 779 MOTOR WASH & ROAD TEST
PC1204 2842 ROCKER BOX R/R Total Line Count for System Code 2842 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 5 02/05/2020 849 REPLCD VALVE COVER GASKET---REPLCD SPARK PLUGS
PC1204 2901 TROUBLESHOOT TRANSMISSION Total Line Count for System Code 2901 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1511145 2 08/12/2015 770 TROUBLESHOOT TRANS
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range: to
Print Date: ~ 10/10/2020 Asset# Range: PC1204 to  PC1204
BUS# SYS Code SYS Code Description
PC1204 4000 TIRES Total Line Count for System Code 4000 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2001608 2 02/05/2020 849 ROTATE TIRES
OPERATOR COMPLAINT
1409239 1 07/06/2014 746 TIRES-CK ALL TIRES & AIR PRESSURE
OPERATOR COMPLAINT
1407756 1 06/05/2014 746 TIRES-FRONT TIRE REPLCMNT
OPERATOR COMPLAINT
1215391 1 10/27/2012 746 TIRES-check air pressure, all tires, alarm-ok
SCHEDULED SERVICE
1301400 3 02/06/2013 746 four new tires replaced
OPERATOR COMPLAINT
1826511 2 01/02/2019 828 REPLACE BOTH SIDES FRONT TIRES
OPERATOR COMPLAINT
1217432 1 12/14/2012 746 TIRES-front left tire replc
OPERATOR COMPLAINT
1407661 1 06/05/2014 779 TIRES-CK ALL TIRES-FOUND L/R HAS A NAIL
PC1204 4011 L/F TIRE REPLACEMENT Total Line Count for System Code 4011 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1417140 1 11/25/2014 778 L/F TIRE REPLACEMENT
OPERATOR COMPLAINT
1407756 2 06/05/2014 746 LEFT TIRE REPLCMNT
SCHEDULED SERVICE
1508322 2 06/05/2015 746 LEFT FRONT TIRE REPLACE
SCHEDULED SERVICE
1418310 2 12/18/2014 746 REPLC LEFT FRONT TIRE
PC1204 4012 R/F TIRE REPLACEMENT Total Line Count for System Code 4012 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1418310 3 12/18/2014 746 RIGHT FRONT TIRE REPLC
SCHEDULED SERVICE
1508322 3 06/05/2015 746 RIGHT FRONT TIRE REPLACE
PC1204 4013 L/R/O TIRE REPLACEMENT Total Line Count for System Code 4013 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1409239 2 07/06/2014 746 LEFT REAR TIRE REPLCMNT
OPERATOR COMPLAINT
1407661 2 06/05/2014 779 REMOVE NAIL-PLUG
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Print Date:

BUS# SYS Code

10/10/2020

Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range:

Asset# Range: PC1204 to PC1204

SYS Code Description

1400

to 9700

PC1204 4015 R/R/O TIRE REPLACEMENT Total Line Count for System Code 4015 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1409239 3 07/06/2014 746 RIGHT REAR TIRE REPLCMNT
PC1204 8020 MISCELLANEOUS Travel Time Total Line Count for System Code 8020 : 2 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work TRANSPORT
2015537 3 08/13/2020 809 TRAVEL TIME TO/FROM CONNECTIONS
TRANSPORT
2015537 3 08/13/2020 841 TRAVEL TIME TO/FROM CONNECTIONS
PC1204 8060 DRIVE TO DEALER Total Line Count for System Code 8060 : 10 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work NORMAL WEAR
2001961 1 02/13/2020 828 DRIVE TO DEALER--PICKED UP BY CONNECTIONS
NORMAL WEAR
2001961 1 02/13/2020 29 DRIVE TO DEALER--PICKED UP BY CONNECTIONS
TRANSPORT
1511145 4 08/12/2015 770 TRANSPORT TO CAR DEALER
TRANSPORT
1511145 5 08/12/2015 807 PICK UP FROM DEALER
TRANSPORT
1514310 1 10/13/2015 611 DRIVE TO DEALER
TRANSPORT
1514310 1 10/13/2015 668 DRIVE TO DEALER
TRANSPORT
1514310 3 10/13/2015 823 PICK UP FROM DEALER
WARRANTY
1511651 3 08/24/2015 770 TRANSPORT TO DEALER
WARRANTY
1511651 4 08/24/2015 611 PICK UP FROM DEALER
WARRANTY
1511651 4 08/24/2015 807 PICK UP FROM DEALER
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range: 1400 to 9700
Print Date:  10/10/2020 Asseti# Range: PC1204  to  PC1204
BUS# SYS Code SYS Code Description
PC1204 9103 4,000 MILE PM CARS Total Line Count for System Code 9103 : 5 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1409367 1 07/06/2014 746 4K MILE PM CARS
SCHEDULED SERVICE
1409367 1 07/06/2014 779 4K MILE PM CARS
SCHEDULED SERVICE
1824245 1 11/08/2018 781 4.000 MILE PM CARS
SCHEDULED SERVICE
1305401 1 05/01/2013 746 4K MILE PM CARS
SCHEDULED SERVICE
1200730 1 01/20/2012 746 4K mile PM CARS
PC1204 9108 8,000 MILE PM CARS Total Line Count for System Code 9108 : 4 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1204872 1 04/12/2012 746 8K mile PM CARS-complete
SCHEDULED SERVICE
1309196 1 07/26/2013 746 8K MILE PM CARS
SCHEDULED SERVICE
1413795 1 09/25/2014 746 8.0000 MILE PM CARS
SCHEDULED SERVICE
1908810 1 05/10/2019 781 8.000 MILE PM CARS
PC1204 9112 12,000 MILE PM CARS Total Line Count for System Code 9112 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1418310 1 12/18/2014 746 12K MILE PM CARS
SCHEDULED SERVICE
1312937 1 10/11/2013 746 12K MILE PM CARS
SCHEDULED SERVICE
2001608 1 02/05/2020 849 12K MILE PM CARS ---COMPLETED
SCHEDULED SERVICE
1209070 1 06/20/2012 746 12K mile PM CARS
PC1204 9116 16,000 MILE PM CARS Total Line Count for System Code 9116 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1505125 1 03/31/2015 746 16.000 mile pm
SCHEDULED SERVICE
1315702 1 12/16/2013 813 16K MILE PM CARS
SCHEDULED SERVICE
1212417 1 08/23/2012 746 16K mile PM CARS
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range:
Print Date:  10/10/2020 Asset# Range: PC1204 to  PC1204
BUS# SYS Code SYS Code Description
PC1204 9120 20,000 MILE PM CARS Total Line Count for System Code 9120 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1216459 1 11/19/2012 736 20K MILE PM CARS
OPERATOR COMPLAINT
1402434 1 02/20/2014 779 20K MILE PM CARS
SCHEDULED SERVICE
1508322 1 06/05/2015 746 20K MILE PM CARS
PC1204 9124 24,000 MILE PM CARS Total Line Count for System Code 9124 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1405705 1 04/28/2014 779 24K MIL PM CARS
OPERATOR COMPLAINT
1517339 1 12/11/2015 791 24.000 MILE PM
SCHEDULED SERVICE
1301400 1 02/06/2013 746 24K mile PM CARS
PC1204 9480 SAFETY CHECK Total Line Count for System Code 9480 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1511651 1 08/24/2015 746 SAFETY CHECK PM
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range: 1400 to 9700
Print Date:  10/10/2020 Asseti# Range: PC1204  to  PC1204
BUS# SYS Code SYS Code Description
PC1204 9700 TEST RUN/ROAD TEST Total Line Count for System Code 9700 : 22 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1413795 2 09/25/2014 746 ROAD TEST
SCHEDULED SERVICE
1418310 4 12/18/2014 746 ROAD TEST
SCHEDULED SERVICE
1312937 4 10/11/2013 746 ROAD TEST-OK
SCHEDULED SERVICE
1309196 2 07/26/2013 746 ROAD TEST
SCHEDULED SERVICE
1405705 5 04/28/2014 779 ROAD TEST
SCHEDULED SERVICE
1409367 2 07/06/2014 746 ROAD TEST
OPERATOR COMPLAINT
1407661 3 06/05/2014 779 ROAD TEST
OPERATOR COMPLAINT
1409239 4 07/06/2014 746 ROAD TEST
SCHEDULED SERVICE
1204872 2 04/12/2012 746 road test-ok
OPERATOR COMPLAINT
1203957 3 03/27/2012 746 road test
SCHEDULED SERVICE
1305401 3 05/01/2013 746 ROAD TEST
SCHEDULED SERVICE
1508322 5 06/05/2015 746 ROAD TEST-OK
OPERATOR COMPLAINT
1407756 3 06/05/2014 746 ROAD TEST
SCHEDULED SERVICE
1209070 2 06/20/2012 746 road test
SCHEDULED SERVICE
1200730 2 01/20/2012 746 road test-ok
OPERATOR COMPLAINT
1511145 3 08/12/2015 770 ROAD TEST CAR
SCHEDULED SERVICE
1505125 2 03/31/2015 746 road test
OPERATOR COMPLAINT
1826511 4 01/02/2019 828 VEHICLE IS SAFE TO DRIVE IS SAFE TO DRIVE
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: ~ 01/20/2012 to  08/13/2020 System Code Range: 1400 to 9700
Print Date:  10/10/2020 Asseti# Range: PC1204  to  PC1204
BUS# SYS Code SYS Code Description
PC1204 9700 TEST RUN/ROAD TEST Total Line Count for System Code 9700 : 22 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1212417 2 08/23/2012 746 road test
SCHEDULED SERVICE
1301400 2 02/06/2013 746 road test-ok
OPERATOR COMPLAINT
1417140 2 11/25/2014 778 ROAD TEST
OPERATOR COMPLAINT
1409955 3 07/16/2014 731 road test
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